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Ebsco Industries, Inc.
Publisher Services
P.O. Box 1943
Birmingham, AL 35201.
Dear Sirs:

11 August, 1989.

Re: Complaint-adjustment request No . E0386269

As the treasurer of Southeastern Chapter of American
Association of Law Libraries, your complaint has reached me.
It is not really satisfactory to have libraries
subscribe to our newsletter through a subscription service.
The newsletter, Southeastern Law Librarian, is distributed
free to all SEAALL members and comes upon payment of annual
dues.
Whereas you may begin your "subscription" year on 1
January, the membership year begins on 1 June, and the
newsletter volume numbering begins with the fall.
Because
_ _._.du..es- ar-e-0.nly $1 O 00 pe..r---ann.um, we make no provision for pro
rating.
Our by-laws state that membership is suspended if
dues are not paid within three months of due date (1 June).
Our mailing list for newsletters, therefore, contains only
members in good sta nding .
You will appreciate that a
"subscription to the newsletter" beginning in January will
not cover a whole calendar year, and this will be a source of
dissatisfaction for you and your customers.
I would like to suggest that, for Southesastern Law
Librarian, you begin the subscription year to coi ncide with
the membership year . .Dues invoices are mailed well in
advance of the due date, and your customers can forward them
to you for payment if necessary.
For your information, all law libraries and their
personnel in the southeastern region - AL, FL, GA, KY, LA,
MS, NC, SC, TN, VA, WV and Puerto Rico - are eligible to join
SEAALL as either institutional or individual memb ers.
All
other interested persons inside or outside the region are
eligible to be associate members , and they also receive the
newsletter.
I hope that this will clarify the matter of
subscriptions to Southeastern Law Librarian for you.
If you
have any further questions, my phone number is 803-777-5917.
Yours sincerely,
Diana Osbaldiston,
SEAALL Treasurer.
cc J. Wesley Cochran, President
cc Michael J. Petit, Editor

